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SUMMARY SHEET - GENERAL TERMS & CONDITIONS

The Tenderers should deposit EMD of Rs.60,000/-(Rupees Sixty Thousand) only in
the form of Demand Draft of Scheduled Bank drawn in favour of Director, RIMS, Imphal
along with the quotation which will be refunded to the unsuccessful bidder.

The tenders will be received upto 12.30 p.m. on 09/09/2013 only at office of
Director, RIMS, Lamphelpat, Imphal-795004, Manipur and will be opened on the same
day at 2 P.M. in presence of the bidders, if any.

However, the date of opening of tender may be deferred in case of unavoidable
situation and the same will be intimated to the tenderer.

The successful bidder must deposit Security Money (to be calculated at the time of
award of Contract). On receipt of Award of Contract, the Contractor needs to enter into an
Agreement with RIMS, Imphal, a copy of which will be sent along with the Award letter.

GENERAL TERMS AND CONDITIONS:

1. The bidders must submit the Registration Certificate (Photocopy) along with the
Tender, without which tender will be invalid.

2. The Earnest Money amounting to Rs.60,000/- (Rupees Sixty Thousand) only in the
form of Demand Draft from any schedule Bank and drawn in favour of Director, RIMS
should accompany the tender. Tenders received without earnest money will be rejected.
Tenders without tender papers cost (Rs. 500/-) and EMD (Rs.60,000/-) will be Rejected
summarily.

3. The duration of the contract for providing security arrangements and housekeeping
(sanitation) at RIMS, Imphal, Manipur is for a period of one year from the date of
commencement of work which may be extended for further period on the same rates, terms
and conditions depending upon the satisfactory performance and approval of the competent
authority. The contract can also be terminated prematurely by serving one month’s written
notice to do so without payment of any compensation whatsoever other than the dues under
the agreement. The Director, RIMS, Imphal will have sole discretion to extend or terminate
the contract at any time without assigning any reason. The detailed scope of work to be
carried out by the contractors are at Annexure.

4. Rates payable under the contract are to be indicated by the tenderers. The tenderer
must ensure that wages to the Security personnel against the contract should not be less than
the minimum wages as per the Minimum Wages Act. 1948 amended from time to time.
Payment of wages to the Security personnel must be disbursed through CSO, RIMS, Imphal,
latest by 10th day of the subsequent month without waiting for the bill to be cleared/paid by
RIMS.
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5. The persons employed through the Contractor for all intent and purposes are the
employees of the Contractor and cannot claim employment and other benefits from RIMS.

6. Ex-Servicemen of integrity and good conduct, medically and physically fit persons
below the age of 50 years shall constitute minimum 25% of guards to be deployed by the
Contractor.

7. That the contractors/tenderers shall submit details such as, names, parentage,
residential address, age etc. of the persons provided by him in the premises of the RIMS for
the purpose of proper identification of the employees of the contractor engaged for Security
jobs in RIMS, Imphal, Manipur. Identity cards bearing their photographs/identification, etc.
should be issued to all contract workers deployed at RIMS and display their identity cards
while on duty.

8. The contractor should obtain a valid licence under the Contract Labour (R&A) Act.
1970. The contractor shall also maintain all statutory records as may be required from time to
time under the said Act. And furnish the same for verification by the Employer/Labour
Authority as and when required. He shall have a valid licence before commencement of
work, and continue to have the same till completion of the contract.

9. That the contractor shall at his own cost, if required take necessary insurance cover in
respect of the workers provided by him and such an insurance shall comply with the statutory
provisions of Contract Labour (Regulation & Abolition) Act. 1970; The Employees Provident
Fund (and Miscellaneous Provisions) Act 1952; The Payment of Bonus Act, 1965; The
Minimum Wages Act. 1948; ESI Act and/or any other Rules/regulations and/or statutes that
may be applicable to them and shall further keep the RIMS indemnified from all acts of
omission, fault, breaches and/or any claim, demand; loss; injury and expenses arising out
from the non compliance of the aforesaid statutory provision. Contractor’s failure to fulfill
any of the obligations hereunder and/or under the said Acts, rules/regulations and/or any bye-
laws or rules framed under or any of these, RIMS shall be entitled to recover any of the such
losses or expenses which it may have to suffer or incur on account of such claims, demands,
loss or injury from the contractor’s monthly payments.

10. That the Contractor shall submit the proof of having deposited the amount of EPF
contributions towards the persons deployed at RIMS and in their respective names before
submitting the bill for the subsequent month. In case, the Contractor fails to do so the amount
towards EPF contribution will be withheld till submission of required documents.

11. The Contractor may deploy his own personnel or re-appoint the presently deployed
personnel by the earlier Contractor on his own terms & conditions and it will be the
responsibility of the Contractor to ensure that no liability on this account should come on
RIMS in respect of workers deployed by him.

12. That the contractor shall deploy his persons in such a way that they get weekly rest.
The working hours/leave for which the work is taken from them, do not violate relevant
provisions of Shops and Establishment Act.
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13. The contractor shall take all reasonable precautions to prevent any unlawful riots or
disorderly conduct or acts of his employees so deployed and ensure preservation of peace and
protection of persons and property of RIMS.

14. The Personnel deployed by the contractor should possess identity card certified by
CSO of RIMS, Imphal. Attested photographs (2 nos.) of the workers shall be submitted to
RIMS for identification at the time of disbursement of wages which must be witnessed by the
CSO, RIMS, Imphal, Manipur.

15. That the uniform and equipments supplied by the Contractor at his own cost to the
persons deployed for this work shall include the following items at his cost and RIMS shall
have no liability whatsoever on this account :-

Uniform and Equipment

a) Uniform (approved by the Director, RIMS.)

b) Army cut anklets

¢) Ankle boots

d) Khurpi Stick (to be decided by the Competent Authority)
e} Web belt (with baton strap)

fy Baton beret with ceremonial heckle

g) Whistle.

h) The seasonal equipment such as jerseys grey coats in winters and rain coats in
monsoon

i} Loaded Dragon torches (for night) — 10 Nos

j) Walkie Talkies — 10 Nos.

16. At any time during the continuation of the contract, if it is observed that the contractor
is not complying with the provisions of the contract or other provisions of various Labour and
other Acts. as applicable, the contract may be terminated by the Director, RIMS, Imphal by
giving one month notice.

17. The contractor shall give the Permanent Income Tax Number (PAN) for deduction of
Income Tax on prevailing rates on the total value of payment to be deposited with Income
Tax Department, Imphal.

18. The contract agreement is to be signed by the contractor which will be taken as the
date of commencement of the work.

19. The Director, RIMS, Imphal does not bind himself to accept the lowest tender or any
tender and reserves to himself the right of accepting the whole or any part of the tender
without assigning any reason and the tenderer shall be bound to comply with the same at the
rates quoted.

20. Tenders submitted shall remain valid for 90 days from the date of opening for the
purpose of acceptance and award of work, validity beyond 90 days from the date of opening
shall be by mutual consent.
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21. The tenderer may see/inspect the areas/locations within the campus and no claim
whatsoever will be entertained for any alleged ignorance thereof.

22. The Security money will be forfeited if the contractor fails to execute the agreement
as per the letter of award.

23. Except writing rates and amount the tenderers should not write any conditions or
make any charges, additions alterations and modifications in the tender which may result in
cancellation of the tender. Tenderers who are desirous to offer rebate should be brought out
separately in the covering letter and submitted along with the tender same.

24. The tenders should be submitted in a scaled cover super scribed with the name of the
contract, No. of NIT, date and time of opening, written on the envelope and the draft for
EMD only has to be submitted in a separate envelope with the same information super
scribed on the top of the envelopes.

25. The Tenderers shall declare in writing that he is in any way related to any officer of
RIMS administration.

27. The Contractors/Bidders should certify that there is no legal dispute against him in
any court of law in relation to the labour disputes and the Contractors or his agency is not
black listed either by Central Govt, State Govt. or by any public/private organization.

28, Tenderers should submit the details of their registrations, particulars of evidence of
supplying Security and Sanitation Personnel to any organizations earlier.

29. The monthly rates payable to the workers of the Contractor should be skilled labour
rate for security guards(SG) and female security guards(FG) , proportionate increment for
field supervisors(FS), sanitation supervisors(SS) and security officer(SQO) as per norms. and
unskilled labour rate for sanitation workers(SW) fixed by the State Government/Central
Government as applicable.

30. It is mandatory for the Contractor to pay minimum wages as fixed by Central
Government or State Government as applicable, plus the statutory dues like ESI, EPF, Bonus,
Service Tax etc., any bidder quoting less than the minimum wages and also not appropriately
quoting for these charges shall be disqualified at the stage of evaluation.

31.  Tenders which do not fulfill all or any of the above conditions or are incomplete in
any respect are liable to be rejected.

COMPENSATION OF LOSSES AND PENALTY

The Contractor shall compensate, in full, the loss sustained by the Institute or its campus
inmates on account of any theft, burglary and/or any other kind of lapses for providing
security services in the campus, for which responsibilities are entrusted to the agency. The
Director of the Institute will have the right to impose any penalty for lapses for security
services and for recovery of any amount from contractor’s bill.
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RECRUITMENT AND CONTROL OF PERSONNEL
(1) The Security Guards (SG)

(i) SG(s) (25% of the total recruit) must be Ex-service personnel from Indian Army /
Para-military forces OR having the previous background of working with Manipur Rifles,
Assam Rifles, TSR, Border Security Force, CISF, CRPF. The maximum age limit is 50 years.
(ii) For other 75% of total requirement, the Guard should be well trained with some
minimum literacy (preferably School Final/ Madhyamik Pass) and age not below 18 years
and not above 40 vears.

QOut of the above SG, there should be 3 trained female Security Guards (FG) between
the age of 20 yrs and of 35 yrs and remaining Guards should be male only.

(2) The Field Supervisor (FS)-Male only

F8(s) should have the experience of working in Indian Army /Paramilitary/Manipur
Rifles/ Assam Rifles, TSR, Border Security Force, CISF, CRPF and should have been of the
rank of Naik or equivalent and above. The maximum age limit is 55 years.

(3) Security Officer (SO) and Assistant Security Officer (ASO)-Male¢ only

SO(s) should have the experience of working in Indian Army /Paramilitary/Manipur
Rifles/ Assam Rifles, TSR, Border Security Force, CISF, CRPF and should have been of the
rank of Naib/Subedar or equivalent and above. The maximum age limit is 58 years.

NOTE: All the deployed security personnel must be physically fit for performing
security duty round the clock in RIMS campus and must possess good moral character.
In this regard, the contractor must seek all credentials of the applicants, including their
medical fitness certificates, character certificates, police verification and verify the
credentials before recruiting any of them as security personnel.

NOTE: At least 10 (ten) security guards, out of the total guards, should possess
valid vehicle driving license and be available on a 8 hrs. shift basis on all days for
driving the Institute vehicles including Ambulances, whenever the need arises.

o The Contractor will be the “Employer” within the meaning of different labour
legislations in respect of the security personnel employed and deployed by him. All
the personnel deployed by him shall be under the direct control and supervision of the
contractor.

* The security personnel deployed by the Contractor will be bound to observe all
instructions issued by CSO, RIMS.

e Security personnel must be literate and physically fit.
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e The contractor shall provide a complete list of the security personnel engaged by him
in its final form to CSO, RIMS.

ANNEXURE
SCOPE of the WORK
Security

RIMS would outsource the security services pertaining to the Institute Campus on
Annual Rate Contract (ARC) basis. The scope of work will be as given below:

(i) Arranging security personnel and sanitation workers.
(i) Providing round the clock security and sanitation services to the institute which
includes:

e Guarding & protecting all properties belonging to the institute as well as those of the
campus dwellers/ visitors/guests of the institute, against theft, pilferage, burglary, fire
etc.

e Ensuring safety of all institute staff, their family members, visitors and dwellers in the
institute campus,

e Preventing all sorts of anti-social elements from entering into the institute and/or
occurrence of anti-social activities in the institute campus, regulating entry of
unwanted visitors to the institute, preventing entry of stray animals like cows,
buffaloes etc. into the institute checking of gate passes and allowing the entry/ exit of
valid material accordingly to/from the institute, regulating the entry and exit of
vehicles, maintenance of visitors register and register for vehicles and preserving the
registers for verification by the institute authority.

e Lodging complaints relating to security matters for FIR at the concerned Police
Station

o All actions and services for safety and security services in the RIMS Campus/ Transit
Houses, if not covered above.

Total No. of Security Personnel to be engaged 103 {One hundred and three)
Nos. SGs (out of which 03(three)

must be FGs), 15 (Fifteen) Nos.
FSs and Ol(one) No. SO. And
01(one) No. ASO. Total of 120
(one hundred and twenty)
personnel.
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No. of security personnel deployed at a time To be given by CSO, RIMS
No. of shifts a day 3

Duration of duty 8 hours each shift
Time schedule of duty 1st shift = 6 am to 2 pm

2nd shift =2 pm to 10 pm
3rd shift = 10 pm to 6 am
Day shift =9 am to 5 pm

Housckeeping/Sanitation

RIMS would outsource the sanitation/housekeeping services pertaining to the
Institute Campus on Annual Rate Contract (ARC) basis. The scope of work will be as given
below:

(i) Arranging and deploying sanitation workers.

(ii) Maintenance of all the surrounding areas of Administrative block, Jubille Hall,
Morgue, Stretch from Entrance gate to Jubilee Hall and other places as and when
need arises.

(ili) Providing round the clock sanitation maintenance services of the toilets, baths and

urinals etc. and also keep them neat and clean to the satisfaction of the institute. These

services include:

s Ensuring cleanliness and hygiene of the hospital, college buildings and hostels etc.
This includes maintenance of the WCs, Baths and Urinals as per details given below:-

Hospital Complex College Building And Hostels
WCs 270 250
Baths 30 150
Urinals 90 100

e An amount of Rs 50,000/~ (Fifty thousand) per month will be set aside to be spent by
RIMS authority through CSO for provision of sanitation items/equipments.

Total No. of sanitation staff to be engaged 45 (Fortyfive) Nos. SWs and 05
(Three) Nos. SS8s. Total of

50(fifty) personnel.
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REGIONAL INSTITUTE OF MEDICAL SCIENCES TENDER FOR SECURITY
AND SANITATION ARRANGEMENTS AT IMPHAL, MANIPUR

(A)
(1) Cost of Tender Papers Rs. (Rupees ) only
received vide Cash Receipt No. Dated

(ii) Tender issued to: Address

Telephone No.

Chief Security Officer,
RIMS, Imphal

(B)
EARNEST MONEY DEPOSIT INFORMATION
Earnest Money for Rs. (Rupees )
deposited either in the form of Demand Draft No. dated drawn on

in favour of Director, Regional Institute of Medical Sciences,
Imphal.

Signature of the Tenderer

Date:

NAME OF THE WORK - TENDER FOR THE WORK OF PROVIDING SECURITY
AND SANITATION ARRANGEMENTS AT RIMS, IMPHAL, MANIPUR

S1.No. Description Pages

1. Cover Page

2. Contents

3. Appendix Summary Sheet and
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General Terms & conditions and N.LT,
4. E.M.D and./or Tender Paper Cost :
5. Schedule of Rates

6. Schedule of work done
by the Contractor

7. Number of enclosures

Signature of the Tenderer.

SCHEDULE OF RATES

(Security and Sanitation separately along with Rs 50,000/-(Fifty thousand) to be set
aside for monthly purchase of sanitation items/equipments by RIMS authority through
CS0O)

1. Name of the Contractor

2. Details of to be deployed and rate of the following
category of workers
S1.No. Description Rate/month (for one person)
L. Basic + D.A. Rs.
2. Provident Fund(EPF) Rs.
3. ESI % Rs.
4. Bonus Rs.
5. Gratuity Rs.
6. Any other Rs.
Rs.

Total: Rs.
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7. Leave/Off/National Holiday(Leave
Reserve) Rs.
A. Total Rs.
8. Service Charge on ‘A’ Rs.
B Total Rs .

9. Service Tax on ‘B’ Rs.

Grand total:
1. Total per month Per person
(Rupees in words)

Signature of Contractor
with Stamp
Date:

NB. Wages for Commander/Security Officer should be decided by the Agency.

SCHEDULE OF WORK DONE BY THE CONTRACTOR

( The Contractor shall fiil this and enclose it with original copy of tender)

1. Name of the Contractor -

2. Firm of the Contractor -

3. The Telephone No.(Official)

4. Official address -

5. Residential address -

If the firm limited - Yes/No. -

Give the name and address of the Partners -

Name Address
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a)
b)
c)
d)

Partnership deed during the
Bankers power of attorney Please enclose with tender

Name & Address of persons holding
Power of attorney

Specimen signature of persons
Holding power of attorney

A. Details of registration under DG (resettlement), GOI
(attested copy of the registration document to be enclosed)
a. Date of registration
b. Registration No.
¢. Valid upto
B. IF THE ORGHANISATION REGISTERED UNDER
GENERAL LABOUR ACT (IF YES GIVE THE
FULL PARTICULARS)
a) Registered with

b) Registration No.

¢) Finance and other limit
Up to which registered

d) Bank guarantee etc. in detail

¢) Registered for deployment of

M/s.

Enclose attested copy/
Original power of
attorney
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Signature of the Tenderer

Copies to be endorsed with Tender document

1. Registration with Central Labour Commissioner of the Jurisdiction
2. ESI Registration

3. EPF Registration

4, Service-Tax Registration

5. PAN Card copy

6. Copy of past experience

7. Order Copy of present work



